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  click on the links below for small business solutions

For valuable tips that can 

help grow your business, 

visit our Smart Business 

Web site.  

Soon after starting her 

business, Sharon Andrae 

began asking customers for 

their names and addresses. 

She used that information 

to create direct mail cam-

paigns that could help grow 

her business.

 It definitely has worked: 

Today Andrae Harley-Da-

vidson in Urbana, Il l . , 

boasts more than $6 mil-

lion in annual sales, has  

20 employees and is one of 

the top 25 dealerships in the 

United States. 

 The business recently 

moved into a new 23,000-

square-foot facility, a step 

up from the rustic shed 

it occupied when Andrae 

and her late husband, Dick, 

started it in the 1960s.

Use Direct Mail to bring 

in customers and help 

boost your business. It’s 

a fast and efficient way 

to market your business.

 Andrae’s direct mail cus-

tomers now number more 

than 6,000. She uses them 

“to send out personal thank-

you letters to all new cus-

tomers and send out flyers 

about every event we have.”

 Andrae says direct mail 

also has been instrumental 

in the sale of parts, accesso-

ries, clothing and collectibles 

found in Harley-Davidson’s 

Motor Clothes and Collect-

ibles catalogue. “I’ve been 

using direct mail for the past 

40 years,” she says.

 She credits 50 percent of 

her Motor Clothes and Col-

lectibles sales and 25 per-

cent of her overall sales to 

direct mailings. 

 To find out how mail can 

help your business, click here.

Direct mail keeps dealership rolling

Click here to receive the 

print version of Impact, a 

free magazine exclusively 

for small business owners.

Build a top-selling 
dealership from a 
small startup. 

Direct mail cam-
paigns to connect  
with customers.

Mail helps generate 
25 percent of total 
sales.

Challenge: USPS Solution: Results:

Use Carrier Pickup™ and we’ll 

come and get your packages 

on-site. And there’s no extra 

charge for pickup the next 

delivery day.

drive orders sign up now boost your bizlet us get it

small business virtual

www.uspssales.com/smallbusenews_landing.asp?ID=22466
www.uspssales.com/cpu_landing.asp?ID=22467
http://www.usps.com/netpost/reachcustomers.htm
http://www.usps.com/netpost/reachcustomers.htm
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